Summary of December 2023 Changes to Licence
Conditions

Condition

Amendment required

Rationale

A.3.1

A32.e

E.1.3 and
E23

E.1.4 and
E.2.4

Change of commencement date from
1 February 2024 to 1 July 2024.

Deletion of “from 1 July 2024 (the
Effective Date of Conditions C)

Replace ‘where a memorial has been
erected’ with ‘where a memorial is or

will be erected’

Correction of two ‘e’ clauses - second
e amended to f

Reinserting ‘reasonably’ as part of a

request being practicable

Amendment from A.2.3v to ‘A.2.3 and
A3.T

12

12

24

23

Consultation with operators has
clarified that more time is required to
ensure that the implementation of the
contract runs smoothly, including
allowing time to educate funeral
directors and ensure updated
contracts align with IT systems. Also
will align with pricing transparency

conditions commencing.

This is no longer required, as both
conditions A and C will commence
together on 1 July 2024.

Fixing incorrect use of past tense - at
the point of contract, a memorial will

not have already been erected.

The word ‘reasonably’ was
inadvertently removed: reasonably

practicable is a known legal term.

Fixes a consequential error. Reflects
change in numbering in contract
conditions, not previously reflected in
the religious and Aboriginal principles.



